
Kaerrie Hall - Campaign Sample 
RHC and FQHC Chronic Care Management Promotion, February 2018 

The Centers for Medicare and Medicaid Services made changes to their Chronic Care 
Management program that improved the opportunity for Rural Health Clinics and 
Federally Qualified Health Centers to implement it. I conceptualized and created a 
campaign around this news to market our CCM services to RHCs and FQHCs. Links 
and images follow. 

Wrote article about CCM for RHCs and FQHCs to tease new rules 

http://blog.caresync.com/ccm/new-care-management-information-for-fqhcs-and-rhcs 

Researched and wrote white paper (I can provide a sample if you wish to read it) 

Wrote blog post to promote new white paper 

http://blog.caresync.com/ccm/new-chronic-care-management-report-for-rhc-and-fqhc-practices 

Kaerrie Hall - Campaign Samples
kaerrie.wixsite.com/portfolio

http://blog.caresync.com/ccm/new-care-management-information-for-fqhcs-and-rhcs
http://blog.caresync.com/ccm/new-chronic-care-management-report-for-rhc-and-fqhc-practices
https://kaerrie.wixsite.com/portfolio


Wrote press release announcing white paper 
 

New Report from CareSync™ Details Implementing Chronic Care Management and 
Using New Care Management Codes In RHC and FQHC Practices 

 
Report highlights the need to provide Chronic Care Management services to underserved 

communities and the value doing so brings to RHC and FQHC practices and their patients. 
 
TAMPA, FL – February 26, 2018 – CareSync is pleased to announce the release of a free 
report that details how new codes like G0511 for General Care Management and increased 
reimbursement for Chronic Care Management (CCM) will make it easier for Rural Health 
Clinics (RHCs) and Federally Qualified Health Centers (FQHCs) to provide care coordination 
services to their patients. 
 
Through changes made in the Medicare CY 2018 Physician Fee Schedule Final Rule, RHCs 
and FQHCs will receive more robust support than ever for effectively managing the care of 
patients with chronic illnesses through four care management services. These services 
include CCM, Transitional Care Management (TCM), General Behavioral Health Integration 
(BHI), and Psychiatric Collaborative Care Model (CoCM).  
 
Payment for these care management services (except TCM) is through two new billing 
codes created exclusively for RHC and FQHC payment. The first, G0511, is a General Care 
Management code. Payment for G0511 is set annually at the average of the three national 
non-facility PFS payment rates for CCM codes 99490 (20 minutes or more of CCM services), 
99487 (60 minutes or more of complex CCM services), and 99484 (20 minutes or more of 
general BHI services).  
 
The second code, G0512, is a psychiatric CoCM code. The payment amount for G0512 is set 
at the average of the national non-facility PFS payment rate for CPT codes 99492 (70 
minutes or more of initial psychiatric CoCM services) and CPT code 99493 (60 minutes or 
more of subsequent psychiatric CoCM services).   
 
With these changes comes a higher reimbursement rate for CCM-related services, a 
reduction in burdensome reporting requirements, and greater consistency with RHC and 
FQHC payment methods.  
 
The new CareSync report, “RHC and FQHC CCM White Paper: CCM and Care Management 
Services,” takes a closer look at the four care management services and the value providing 
CCM services can bring to RHC and FQHC practices, their patients, and their communities. 
 
The report is available free for download from http://bit.ly/RHCFQHC. 
 
  

http://bit.ly/RHCFQHC


Wrote infographic to use for promoting white paper and our services 
 
http://blog.caresync.com/ccm/new-rhc-and-fqhc-chronic-care-management-infographic 
 

 
  

http://blog.caresync.com/ccm/new-rhc-and-fqhc-chronic-care-management-infographic


Wrote landing page for downloading white paper 
 
http://info.caresync.com/ccm-report-for-fqhcs-and-rhcs 
 

 
 
  

http://info.caresync.com/ccm-report-for-fqhcs-and-rhcs


Wrote drip campaign for those requesting white paper 

Email 1 

Email 2 



Email 3 

Email 4 



Wrote options for character-restricted Google Ads and Facebook Ads to go with the 
campaign

30 characters headline + 80 character description field 
not separated by 2 lines 

RHCs and FQHCs: New CCM Info 
RHC and FQHC Free White Paper 
The Info RHCs and FQHCs Need 
Must-Have Info for RHCs/FQHCs 
RHC and FQHC CCM White Paper 
RHC and FQHC Free CCM Report 
Learn more about general care management services and G0511 in free report.  Free 
white paper explores what you need to know about CCM and G0511. 
New white paper explores what you need to know about general care mgmt services.  
CareSync report written specifically for RHCs and FQHCs available for free.  Download 
your free copy of a CareSync report detailing CCM services and G0511.  New, free 
CareSync report details CCM services and G0511 for RHCs and FQHCs.  Improve 
patient outcomes through the new G0511 general care management code.  Learn how 
to improve patient outcomes and increase practice revenue through CCM.  Improve 
patient outcomes. Implement CCM effectively. Generate revenue. See how.  Improve 
patient health and access to clinical services through CCM. Learn how.  Make a 
meaningful difference for the health of patients and the community. 
It’s time to implement CCM with the support of the leader in CCM. Learn how.  There’s 
no better time than now to implement CCM and improve patient health.  Provide 
general care management services that make a difference for patients. 

New G Code for FQHCs and RHCs 
Free report from CareSync details general care management services and G0511. 

New G0511 for RHCs and FQHCs 
Free report from CareSync details what you need to know to succeed with CCM. 

G0511 Code for RHCs and FQHCs 
Improve patient outcomes by implementing CCM with the leader in CCM. Learn how. 

2018 PFS for RHCs and FQHCs 
Changes mean more opportunity and better health outcomes. Download free report. 

RHC and FQHC Free White Paper 
Learn how to provide quality between-visit care coordination to your patients. 

CCM for RHCs and FQHCs 
Get straight talk about general care management services in this free report. 



CCM for RHCs and FQHCs 
Get straight talk about CCM and G0511 in this free report from CareSync. 

G0511 Code for RHCs and FQHCs 
Want to maximize patient outcomes through care management services? Let us help. 

Ads for the traditional 25, 35, 35 

NEW for RHCs and FQHCs 
Free report details care management 
services and CCM. Get yours. 

NEW for RHCs and FQHCs 
Discover the key to a successful 
CCM program. Free white paper. 

RHC and FQHC White Paper 
Get your free report and learn how 
CCM benefits you and your patients. 

RHC and FQHC Free Report 
G0511 means more opportunity to 
improve patient health. Learn more. 

G0511 for RHCs and FQHCs 
Offer CCM services to patients with 
support from the leader in CCM. 

FQHC and RHC Payments 
How will you implement CCM and new 
billing codes? Get the facts now. 

CCM for RHCs and FQHCs 
New report from CareSync details 
G0511 and CCM implementation. 

RHCs and FQHCs: New Codes 
We support general care management 
services under G0511. Learn more. 

RHCs and FQHCs: New Codes 
Make the most of general care 
management services. Act now. 



 

Email (Tier 1; All Degrees) 
New England College—“New Direction” Campaign 

Kaerrie Hall  kaerrie@verizon.net 

LP (Tier 1; All Degrees) 

Static Banner (Tier 1; All Degrees) 

Mobile LP (Tier 1; All Degrees) 

Kaerrie Hall - Campaign Sample - New England College

mailto:kaerrie@verizon.net


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Email (Tier 2; Liberal Arts) 

Top of LP (Tier 2; Liberal Arts) 

Followup/Thank You Message (Tier 1; All Degrees) 

Rotating Banner (Tier 2; Liberal Arts) 

Static Banner (Tier 2; Liberal Arts) 



 

Email (Tier 2; Business Admin) 

Top of LP (Tier 2; Business Admin) 

Static Banners (Tier 2; Business Admin) 

Rotating Banner (Tier 2; Business Admin) 



Kaerrie Hall Sample Direct Mail Campaign – “Sneak Peek” for Mastering 

Wireless Sales 

 

Email blast… 

 



Landing page… 

 

 



 

 

Suggested CCM White Paper Drip Campaign and Campaign Planning 
 
In this document: 
Blogs Around CCM White Paper 
CCM White Paper Pop-Up for Provider Page 
CCM FAQs Revised 
CCM Infographic Revised 
Suggested Email For Those Who Downloaded Our Old CCM White Paper 
CCM White Paper Drip Campaign Emails 
Campaign Imagery to Consider for Design Purposes 
New CCM White Paper Social Media Teaser or Short Ad Options 
 
 
 
Blogs Around CCM White Paper 
 
All written, approved, and handed off… 
 
This piece from Travis is posted and will be referred to in the drip campaign: 
https://docs.google.com/a/caresync.com/document/d/1YNMRpasJY8BabsTryqARR0ZbYv-7sHhQmnS
WYP2zgVU/edit?usp=sharing 
 
With white paper release, we’ll post this blog that announces its availability: 
https://docs.google.com/a/caresync.com/document/d/1v-2fHRLkEng7-szX2oB8Y2hems9g5Whpumz
PE-WDTsA/edit?usp=sharing 
 
Some time after white paper release, we post this blog from Travis that gives state of CCM as it is 
now, serves as educational for others who have not yet downloaded white paper (NOTE this one 
should not be referred back to in drip campaign because it has components of white paper in it), 
and hopefully encourages more downloads of new white paper: 
https://docs.google.com/a/caresync.com/document/d/1ZVA8NG_ek2xqAM0gYmM27KgYleAS7KDQu
qAgjW4-l4U/edit?usp=sharing  
 

 
 
CCM White Paper Pop-Up on CareSync Site - Project   
I have this on a separate project card: https://trello.com/c/y6Z8GUDc and have sent new copy to 
Maria and Courtney for approval (6/26) 
 
 

https://docs.google.com/a/caresync.com/document/d/1YNMRpasJY8BabsTryqARR0ZbYv-7sHhQmnSWYP2zgVU/edit?usp=sharing
https://docs.google.com/a/caresync.com/document/d/1YNMRpasJY8BabsTryqARR0ZbYv-7sHhQmnSWYP2zgVU/edit?usp=sharing
https://docs.google.com/a/caresync.com/document/d/1v-2fHRLkEng7-szX2oB8Y2hems9g5WhpumzPE-WDTsA/edit?usp=sharing
https://docs.google.com/a/caresync.com/document/d/1v-2fHRLkEng7-szX2oB8Y2hems9g5WhpumzPE-WDTsA/edit?usp=sharing
https://docs.google.com/a/caresync.com/document/d/1ZVA8NG_ek2xqAM0gYmM27KgYleAS7KDQuqAgjW4-l4U/edit?usp=sharing
https://docs.google.com/a/caresync.com/document/d/1ZVA8NG_ek2xqAM0gYmM27KgYleAS7KDQuqAgjW4-l4U/edit?usp=sharing
https://trello.com/c/y6Z8GUDc


 

 

 

 
 

 
CCM FAQs Revised 
 
Needed changes. There is a separate project Trello card for this: https://trello.com/c/oDPUqH85 
Compliance review has taken place. I have edited and updated the LP for CCM FAQs and flagged 
Maria and Courtney that the actual CCM FAQs page that we link to from our provider page on 
www.caresync.com is not the LP in HubSpot so I need the copy file to be used to update that web 
page. This is the link to the new CCM FAQs copy for convenience: 
https://docs.google.com/a/caresync.com/document/d/1_ONDD2oBP4rztkMumvDIoGpi9xeyaFcieLW
nNQvaet0/edit?usp=sharing 
 

 
 
CCM Infographic Revised 
 
New one - project Trello card: https://trello.com/c/AuD4MPT7  
Written 6/26 and handed off to Maria and Courtney for review 
 

 
 
Suggested Email for Those Who Downloaded Our Old CCM White Paper 
 
Can we do an email to the people who received the original white paper but who haven’t converted… 
flagging them to the option of getting our new WP? If so... 
 
Subject Line: New CCM White Paper Available From CareSync 
Preview Text: Download your copy of this all-new report on the CCM opportunity 

https://trello.com/c/oDPUqH85
http://www.caresync.com/
https://docs.google.com/a/caresync.com/document/d/1_ONDD2oBP4rztkMumvDIoGpi9xeyaFcieLWnNQvaet0/edit?usp=sharing
https://docs.google.com/a/caresync.com/document/d/1_ONDD2oBP4rztkMumvDIoGpi9xeyaFcieLWnNQvaet0/edit?usp=sharing
https://trello.com/c/AuD4MPT7


 

 
The Latest on Chronic Care Management is Here 
 
We’re sending you this email because you previously downloaded a Chronic Care Management 
white paper from CareSync. We have released an entirely new CCM white paper and invite you to 
download a free copy. 
 
[Get the Latest White Paper] 
 
To learn how CareSync can supply CCM services to patients on your behalf, following your 
preferences and protocols, please reply to this email or give us a call at 800-501-2984. 
 

 
 
CCM WP Drip Campaign Emails 
 
 
CCM Drip Download Email 1 
 
Subject Line: Your CCM White Paper is Here! 
Preview Text: Details inside can improve patient health and increase practice revenue. 
 
Thank you for requesting the CCM White Paper  
 
With new revenue opportunities in 2017 and the services behind CCM closely tied to success with 
MACRA, it’s the perfect time to implement Chronic Care Management in your practice or adjust your 
current CCM strategy to maximize reimbursements. 
 
[ Download Your Copy ] 
 
To learn more or discuss how CareSync can supply CCM services to patients on your behalf, 
following your preferences and protocols, please reply to this email or give us a call at 
800-501-2984. 
 
 

  
 
CCM Drip Download Email 2 
 
Subject Line: Chronic Care Management at its best 
Preview Text: Thought leadership to achieve optimum results. 
 
Think beyond the requirements  
 



In a new article, CareSync CEO Travis Bond shares strategies that are helping healthcare 
organizations maximize the Chronic Care Management opportunity. 
 
[Read it now!] 
 
To learn how CareSync can help, please reply to this email or give us a call at 800-501-2984. 
 
 

 
 
CCM Drip Download Email 3 
 
Subject Line: New Chronic Care Management Infographic 
Preview Text: The revenue potential of Medicare’s CCM program 
 
The 4-1-1 on CCM 
 
With Chronic Care Management, it pays to have the right partner in your corner as this infographic 
shows. Share it with your colleagues! 
 
[Check it out now!] 
 
CareSync delivers CCM services to patients on your behalf, following your preferences and 
protocols. To learn how, reply to this email or give us a call at 800-501-2984. 
 

 
 
CCM Drip Download Email 4 
 
Subject Line: The one thing you can do today to better your practice tomorrow 
Preview Text: Hint: You already know the answer 
 
You read it in our CCM white paper… 
 
With every passing month you don’t implement Chronic Care Management, you’re missing out on 
its potential revenue stream and patients are missing out on important, between-visit care. At 
CareSync, we work collaboratively with you to implement CCM on your behalf quickly and 
effectively, following your preferences and protocols. 
 
[Discover what makes us different] 
 
It’s time to take action. To learn how CareSync can support your CCM program and other care 
coordination needs, reply to this email or give us a call today at 800-501-2984. 
 

 

http://blog.caresync.com/ccm/make-most-ccm-opportunity
http://blog.caresync.com/ccm/top-10-reasons-caresync-is-number-1


 
CCM Drip Download Email 5 
 
Subject Line: Master Chronic Care Management 
Preview Text: These tips and strategies can help  
 
Excel With Chronic Care Management 
 
In the webinar, Mastering CCM, CareSync Sr. Solutions Architect James Grant and colleague Dan 
MacKinnon team up to discuss how you can start and maximize the potential of your CCM program. 
 
[View the Webinar] 
 
Learn how care coordination solutions from CareSync can help. Reply to this email or give us a call 
at 800-501-2984. 
 

 
 
CCM Drip Download Email 6 
 
Subject Line: Your Chronic Care Management Questions Answered 
Preview Text: Our CCM FAQs can help guide you to success 
 
You’ve Got Questions. We’ve Got Answers. 
 
CareSync offers multiple resources on Chronic Care Management to help you understand the 
requirements, CCM’s connection to MACRA, and the best way to implement your CCM program. 
One of our most popular is our CCM FAQs. 
 
[Get Your Questions Answered] 
 
The biggest question: Are you ready to discuss how partnering with CareSync today can prepare 
you for success with CCM tomorrow? Just reply to this email to learn more or call us at 
800-501-2984. 
 
 

 
 
CCM Drip Download Email 7 
 
Subject Line: Want the 4-1-1 on MACRA? 
Preview Text: This resource is the key 
 
Everybody’s Talking About MACRA... 
 

http://info.caresync.com/webinar-16
http://caresync.com/ccm/ccm-faq.php


 

But if you really want to understand it, you’ll download the comprehensive MACRA white paper 
from CareSync. Discover how your practice can be well-positioned for success with MACRA, and 
how care coordination services like Chronic Care Management are connected to MACRA’s 
value-based measures. 
 
[Download the MACRA White Paper] 
 
To learn how CareSync can support your efforts with CCM, Annual Wellness Visits, Transitional Care 
Management, CPC+, and MACRA, reply to this email or call us at 800-501-2984. 
 
 

 
 
Campaign Imagery to Consider for Design Purposes 
 
Cover of CCM White Paper once designed 
Patients engaging with physicians, smiling  
Physicians smiling 
Docs using technology 
Any of these images that were used in the past year as hero images on provider blogs or any similar 
images: 

 
 



 

 
 

 
New CCM White Paper Social Media Teaser or Short Ad Options 
Depending on what is used, hashtag possibilities to switch out: #CCM #ChronicCareManagement 
#physicians #healthcare #providers #patients #Medicare #CareSync #MACRA #CareCoordination 
 
Great docs know a great program when they see it. Download our NEW CCM WHITE PAPER to learn 
more. 
 
Great docs know a great program when they see it. Download the newest CCM white paper from 
CareSync to learn more. 
 
If you haven’t implemented CCM in your practice, you’re missing out. Get the facts now with the 
NEW CCM WHITE PAPER FROM CARESYNC. 
 
What do you need to know about Medicare’s Chronic Care Management program? Get the details 
with our free CCM white paper! 
 
Healthcare providers: What should you know about Chronic Care Management? Download our free 
white paper and find out. 
 
How familiar are you with Medicare’s Chronic Care Management program? Read our new white 
paper and test your knowledge. 
 
CareSync is offering you a free copy of our newest white paper on Chronic Care Management. Get 
the facts from the best in CCM.  
 
CareSync has released a new Chronic Care Management white paper. Download your free copy 
today! 
 
Succeed with Medicare’s Chronic Care Management program. Learn how. Download your free white 
paper now. 
 
Docs: Download our free CCM WHITE PAPER to learn how you can improve patient health and 
increase practice revenue. 
 
2017 changes to the Chronic Care Management program? Learn how they can affect your practice 
with our FREE CCM WHITE PAPER.  
 
The best approach to Chronic Care Management? Learn how to achieve it with the latest CCM 
WHITE PAPER FROM CARESYNC! 
 
What every doctor should know about Medicare’s Chronic Care Management program.  
 



What every doctor should know about Medicare’s Chronic Care Management program. Download 
the free white paper. 
 
All new for 2017: Chronic Care Management White Paper from CareSync. Download your free copy. 
 
With Medicare’s Chronic Care Management program, having an expert in your corner can make all 
the difference. Download the free white paper from CareSync. 
 
Do this today to prepare for success with Chronic Care Management tomorrow. Download our free 
CCM white paper.  
 
There’s a lot to learn about Medicare’s Chronic Care Management program. Thankfully, CareSync 
has you covered with our free white paper, updated for 2017! 
 
What one thing can you do today to better your practice tomorrow? The answer is in our new 
Chronic Care Management white paper. Get your free copy! 
 
Set yourself up for success with Chronic Care Management. Read the free report from CareSync to 
learn how! 
 
The potential to not just succeed with Chronic Care Management, but excel? Learn how it’s possible 
with our free CCM white paper. 
 
Chronic Care Management offers the potential to improve patient health and increase practice 
revenue. Get the details with the new CCM White Paper from CareSync. 
 
Chronic Care Management can add monthly recurring revenue to your practice. Learn how with our 
FREE CCM WHITE PAPER. 
 
How do you intend to be successful with your Chronic Care Management program? This free white 
paper can help. 
 
Free Chronic Care Management White Paper - New for 2017! Learn how CCM makes a meaningful 
difference for patients and physicians. 
 
Chronic Care Management can improve patient health and practice revenue. Get the facts with our 
NEW FREE CCM WHITE PAPER. 
 
Are you ready to implement Chronic Care Management in your practice? Download our free white 
paper to find out. 
 
Chronic Care Management is changing patients’ lives. Is your practice prepared to offer it? 
Download our free white paper to find out. 
 
The Chronic Care Management program expanded in 2017. What else do practices need to know 
about CCM? Download our free white paper. 



 
Changes to Medicare’s Chronic Care Management program have created more opportunities to 
improve patient health. Download our free white paper to learn more. 
 
Discover how Chronic Care Management, Care Coordination, and even MACRA are connected. Read 
the latest white paper from CareSync today! 
 
What is the one thing you could start doing today that would help you succeed with Chronic Care 
Management? Download our free white paper to get the answer. 
 
There are already solutions in place that can help you excel with Chronic Care Management. Want 
to learn more? Download our free white paper. 
 
New white paper from CareSync provides the latest details on Medicare’s Chronic Care 
Management program. 
 
With all the positive changes made this year to Medicare’s CCM program, what are you waiting for? 
Learn more with the newest white paper from CareSync. 
 
Improve patient health and practice revenue with Medicare’s Chronic Care Management program. 
Learn more with the newest CCM white paper from CareSync. 
 
Download a free CCM white paper from CareSync, the leader in providing Chronic Care 
Management. 
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